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57.5 million people in 

South Africa

Context within the SA population landscape
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Context within the SA population landscape
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Methodology: Insurance Gap
Insurance Gap = Insurance Need – Actual Cover
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R34.7 trillion (R15.4tn death gap)
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Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Poorest 20%

Next 20%

Next 20%

Next 20%

Richest 20% R4.6m R2.3m R2.3m

Total

Adequacy 
of cover

3%

6%

15%

24%

50%

37%
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Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Poorest 20%

Next 20%

Next 20%

Next 20%

Richest 20% R4.6m R2.3m R2.3m 3.1m R7.2tn

Total

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Poorest 20% R0.1m R0.0m R0.1m 3.1m R0.3tn

Next 20% R0.5m R0.0m R0.4m 3.1m R1.4tn

Next 20% R0.9m R0.1m R0.8m 3.1m R2.4tn

Next 20% R1.7m R0.4m R1.3m 3.1m R4.1tn

Richest 20% R4.6m R2.3m R2.3m 3.1m R7.2tn

Total R15.4tn
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R34.7 trillion (R19.3tn disability gap)
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Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Poorest 20% R0.3m R0.5m R-0.2m 3.1m -R0.6tn

Next 20% R0.8m R0.5m R0.4m 3.1m R1.1tn

Next 20% R1.4m R0.5m R0.9m 3.1m R2.7tn

Next 20% R2.6m R0.8m R1.8m 3.1m R5.6tn

Richest 20% R6.3m R3.0m R3.3m 3.1m R10.4tn

Total R19.3tn

Adequacy 
of cover

>100%

56%

39%

31%

47%

46%
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A pro-active response to the 

insurance gap is to buy 

additional death & disability 

cover. 

Reactive responses to the 

insurance gap include cutting 

expenses or seeking additional 

employment after the 

death/disability event.
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Death Gap: Effect of Age
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

18-29 R1.3m R0.1m R1.2m 0.9m R1.1tn

30-34 R1.1m R0.1m R1.0m 0.5m R0.5tn

35-39 R0.9m R0.2m R0.8m 0.5m R0.4tn

40-44 R0.8m R0.2m R0.6m 0.4m R0.2tn

45-50 R0.6m R0.2m R0.4m 0.3m R0.1tn

50-54 R0.4m R0.2m R0.2m 0.2m R0.1tn

55+ R0.1m R0.1m R0.0m 0.2m R0.0tn

Total R0.9m R0.1m R0.8m 3.1m R2.4tn
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7%

11%

17%

21%

28%

42%

101%
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Disability Gap: Effect of Age
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

18-29 R2.0m R0.7m R1.2m 0.9m R1.2tn

30-34 R1.7m R0.7m R1.0m 0.5m R0.5tn

35-39 R1.4m R0.6m R0.9m 0.5m R0.4tn

40-44 R1.2m R0.5m R0.7m 0.4m R0.3tn

45-50 R0.9m R0.4m R0.6m 0.3m R0.2tn

50-54 R0.6m R0.2m R0.4m 0.2m R0.1tn

55+ R0.3m R0.1m R0.2m 0.2m R0.0tn

Total R1.4m R0.5m R0.9m 3.1m R2.7tn

Adequacy 
of cover

37%

41%

40%

40%

39%

40%

37%

39%
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Death Gap: Effect of Education
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

PS or lower R0.6m R0.1m R0.5m 0.3m R0.2tn

Some HS R0.9m R0.1m R0.8m 1.4m R1.0tn

Matric R1.0m R0.1m R0.9m 1.3m R1.1tn

Diploma R0.8m R0.2m R0.6m 0.1m R0.0tn

Degree R0.5m R0.2m R0.3m 0.1m R0.0tn

Total R0.9m R0.1m R0.8m 3.1m R2.4tn

Adequacy 
of cover

16%

14%

14%

24%

45%

15%
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Disability Gap: Effect of Education
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

PS or lower R0.9m R0.3m R0.6m 0.3m R0.2tn

Some HS R1.3m R0.5m R0.8m 1.4m R1.1tn

Matric R1.6m R0.6m R1.0m 1.3m R1.2tn

Diploma R1.6m R0.7m R0.9m 0.1m R0.1tn

Degree R1.5m R0.7m R0.8m 0.1m R0.1tn

Total R1.4m R0.5m R0.9m 3.1m R2.7tn

Adequacy 
of cover

34%

38%

39%

44%

44%

39%
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Death Gap: Effect of Geography
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Gauteng R0.9m R0.1m R0.8m 1.1m R0.9tn

Western Cape R0.9m R0.2m R0.7m 0.5m R0.4tn

KwaZulu-Natal R0.9m R0.1m R0.8m 0.5m R0.4tn

Eastern Cape R1.0m R0.1m R0.9m 0.2m R0.2tn

North West R0.8m R0.1m R0.7m 0.1m R0.1tn

Free State R0.9m R0.1m R0.8m 0.1m R0.1tn

Mpumalanga R0.9m R0.1m R0.8m 0.2m R0.2tn

Limpopo R0.9m R0.1m R0.8m 0.2m R0.1tn

Northern Cape R0.9m R0.1m R0.7m 0.0m R0.0tn

Total R0.9m R0.1m R0.8m 3.1m R2.4tn

Adequacy of 
cover

17%

20%

12%

13%

12%

10%

9%

7%

14%

15%

Context

Methodology

R34.7 trillion

Responses

Segments
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Disability Gap: Effect of Geography
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Gauteng R1.4m R0.5m R0.8m 1.1m R1.0tn

Western Cape R1.4m R0.6m R0.8m 0.5m R0.4tn

KwaZulu-Natal R1.5m R0.6m R0.9m 0.5m R0.5tn

Eastern Cape R1.5m R0.6m R0.9m 0.2m R0.2tn

North West R1.3m R0.5m R0.8m 0.1m R0.1tn

Free State R1.4m R0.4m R1.0m 0.1m R0.1tn

Mpumalanga R1.4m R0.4m R1.0m 0.2m R0.2tn

Limpopo R1.4m R0.4m R1.0m 0.2m R0.2tn

Northern Cape R1.4m R0.5m R0.9m 0.0m R0.0tn

Total R1.4m R0.5m R0.9m 3.1m R2.7tn

Adequacy of 
cover

39%

45%

39%

42%

37%

29%

31%

28%

37%

39%

Context

Methodology

R34.7 trillion

Responses

Segments
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Death Gap: Effect of Gender
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Male R0.9m R0.1m R0.8m 1.8m R1.4tn

Female R0.9m R0.1m R0.8m 1.3m R1.0tn

Total R0.9m R0.1m R0.8m 3.1m R2.4tn

Adequacy 
of cover

14%

16%

15%

Context

Methodology

R34.7 trillion

Responses

Segments
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Disability Gap: Effect of Gender
Middle income group alone

Average 
Need

Average 
Actual

Average
Gap

Number 
people

Total
GAP

Male R1.4m R0.6m R0.9m 1.8m R1.5tn

Female R1.4m R0.5m R0.9m 1.3m R1.1tn

Total R1.4m R0.5m R0.9m 3.1m R2.7tn

Adequacy 
of cover

39%

38%

39%
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Context

Methodology

R34.7 trillion

Responses

Segments
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Questions

“Provision for others is a 

fundamental responsibility of human life.” 
(Woodrow T. Wilson – 28th American President)

Context

Methodology

R34.7 trillion

Responses

Segments
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